
Business Analyst - Vienna - 2025
Experiences
02/2023
01/2025

IT Business Analyst at Amundi Austria Vienna, Austria
•Working on Amundi DPM (Discretionary Portfolio Management) solution for HVB
client in Germany, ALTO Wealth and ALTO Trading for Hungary.
•Managed ongoing operations (BAU) and resolved IT incidents.
•Handled reporting and communication with stakeholders, providing weekly and
monthly updates to sales and finance teams.
•Acted as the primary point of contact for the client, managing SLAs through Jira
ticketing system and ensuring timely resolution of issues.
•Conducted detailed analysis on client portfolios, focusing on performance, risk,
and valuation metrics with SQL queries to the database
•Drafted clear and detailed development ticket specifications within an Agile envi-
ronment.
•Collaborated in a multicultural environment, working closely with clients in Ger-
many and IT teams in Amundi Paris and Vienna.

01/2021
12/2022

Sales Business Analyst at Hewlett-Packard France Meudon, France
•Working with HP’s key global accounts in sales execution processes and business
processes improvement
• Sales activities, supporting a portfolio of private/public clients in the delivery of
products and services
• Building relationships with partners/resellers
• Customer acquisition and pricing for deals

03/2020
08/2020

Engineering Internship Scrum Master at Rolls-Royce Goodwood, England
•Agile methodologies for tailored project management in the leather goods division
•Scrum activities and team training on JIRA software, as well as the creation of a
user manual
•Revenue optimization through data analysis
• Involvement in other projects

04/2019
08/2019

Intern in Consulting Scrum Master at Deloitte Digital La Défense, France
•Scrum Master DD website: Moderator in a multidisciplinary team (developers,
designers, and marketing)
•Design Thinking: Workshops with partners (Apple) and clients
•Contributing to tenders and proposals
•Activities of the Deloitte Foundation

07/2018
08/2018

Summer Internship Program Wuhan University, China
Summer program in Data Mining and Machine Learning at the Electronic Information
School of Wuhan University.

Education
2020
2022

Master in Management EDHEC Business School EDHEC, Paris, France
MSc in Financial Management, major in Capital Markets.
Focus: Finance, Project Management, Innovation, Strategy, VBA, and Power BI
Master Project Thesis: Processors shortage to a sustainable supply chain, pro-
duction, and services

2017
2020

Engineering Degree in Electrical and Computer Science ENSEA, Cergy, France
Focus: Signal and Artificial Intelligence, and IoT
Coding: Python, SQL, MATLAB, VHDL (FPGA), C, JAVA

Skills
•Agile Methodologies: Scrum with PSMI (Scrum.org)
•Tools: JIRA, Confluence, Trello
•Technologies: Python, SQL, Java (Basic knowledge)

Interests
ELLS Summer School in Bioeconomy - BOKU Vienna, Austria 2021

Partnership Manager and Treasurer for the first TEDx event at ENSEA:
Estimated budget definition; Presentation to public and private partners for
funding the first TEDxENSEA; Coordination with the team
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MSc
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 Gallmeyergasse 18/4/14,
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 valerie.vienne9@gmail.com

v Nationality: French

 B Driver license

¯ LinkedIn : Valerie Vienne

Languages
French ○ ○ ○ ○ ○

English ○ ○ ○ ○ ○

TOEIC 975/990

German B2 ○ ○ ○ ○ ○

ÖSD
Chinese ○ ○ ○ ○ ○

HSK2 191/200

Tamil ○ ○ ○ ○ ○

Spoken

Soft Skills
� Leadership ○ ○ ○ ○

÷ Motivation ○ ○ ○ ○

9 Communication ○ ○ ○ ○

� Organization ○ ○ ○ ○

3 Decision-making ○ ○ ○ ○

 Conflict Mgmt ○ ○ ○ ○

MBTI Test: Mediator INFJ-A

Awards
 Label Handi manager

 Georges Besse Founda-
tion

Ò Morpheus Cup Creativity


2nd Hackathon of Fran-
cophony 2018 French Em-
bassy in China

mailto:valerie.vienne9@gmail.com
https://www.linkedin.com/in/valerievienne9/

